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AFTER THE SALE
Post-Sale Options for Your Business and Your Customer

When a vehicle sells, DOVA gives you and your customer a clear set of options. No loose ends. No surprises.

YOUR BUSINESS OPTIONS YOUR CUSTOMER'S OPTIONS

What you can do with the module after the sale What your customer can choose at delivery

REDEPLOY

Remove & Redeploy

Remove the module and reinstall on your next incoming
vehicle. It auto-enrolls to the new VIN at power-on. Zero
reconfiguration required. Full fleet ROI on every module.

CLEAN DELIVERY

No Module

Module removed before delivery. Customer receives their
vehicle with no DOVA hardware. Clean, simple, and standard.

RETAIN

Hold Through PDI

Keep the module installed through the pre-delivery
inspection. Continue monitoring GPS and diagnostics until
keys are physically handed to the customer.

PERSONAL USE

DOVA Personal Account

Customer activates a personal DOVA account. GPS tracking,
remote lock or unlock, and vehicle health monitoring as a
monthly subscription.

SELL WITH CAR

Transfer to Buyer

Offer the DOVA module as a value-add with the sale. Transfer
the vehicle to a customer account. A differentiator that
turns a standard handoff into a premium experience.

BUSINESS USE

DOVA Business Account

If the customer operates a fleet or business, they onboard
the module into a DOVA business account with full fleet
features active from day one.

Every option is managed from the DOVA web dashboard. No phone calls, no manual transfers, no paperwork.
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